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Institutional Presentation
The Service of Attention to Diversity and Volunteering (ADyV) of the University of Murcia, depends on the
Vice-Rectorate of Students, Quality and Equality. The main objective of the University Volunteering
Program (UVP) is to manage and promote solidarity and responsibility actions and social commitment in
the University Community. Consists of a series of annual volunteering projects in differents fields: social,
cultural, environmental, sports, international, cooperation and development and in the University setting.
One of these projects is the European Volunteering Service.
During the academic year 2013-2014, our service has oriented and guided to young people for their
participation in this program. We have counted on with the participation of a volunteer Iris Diender, who
we are very pleased with her labor, and she has collaborated in the development of this guide,
contributing her personal experience and assisting future volunteers in their European adventure in our
city and in our University.
This guide was created with the intention of responding to the demand for information from young people
who want to come to the University of Murcia to make its European voluntary service project, and our
students who want to make a European volunteering service abroad. For this, we've compiled general
information about our ADyV Service, the UVP and, more specifically, on the European Volunteering Project.
In addition, we present others informations which can be used to learn more about our city and his life in
it.
Therefore, we intend to make this guide as a simple, practical and useful tool, for futures Europeans
Volunteers, for being consulted by the volunteers who visit us, and who want to go to other countries.
Miguel Ángel Pérez Sánchez
Deputy Principal of Students, Quality and Equality of the University of Murcia

Introduction

Erasmus Plus. The European Volunteering Service
Erasmus + is the renewed program of the European Union (EU) in the field of education, training, youth
and sport. Covers the period 2014-2020, and opens up new perspectives for mobility, the European and
international educational cooperation.
The chapter of youth of the Erasmus + Program provides support to all young people in the field of
non-formal and informal education. Young people can acquire essential competences to their personal and
professional development through this program.
Objectives of the programme in the field of youth:
To improve the level of skills and basic skills of young people.
To promote their participation in the democratic life of Europe and in the labour market.
To promote active citizenship, intercultural dialogue and social integration.
To strengthen linkages between the field of youth and the labour market.
To promote improvements in the quality of work, and greater cooperation among the
organizations, in the field of youth, and other interested parties.
To complement the reforms of the policies in local, regional and national areas.
To support the development of a youth policy based of a knowledge and experience.
The recognition of the non-formal and formal learning.
To maximize the international dimension of youth activities.
To maximize the role of workers and organizations in the youth field as a support structures for
young people.

The University of Murcia
The University of Murcia is a public institution of Higher Education, which was born in March 1915, and
has, as a central axis of their activities, the attainment of academic and scientific excellence. It is a
University with teaching responsibility, socially engaged with international projection, and an adequate,
practical and flexible academic offer.
Our University is located in the Region of Murcia, autonomous community located in the southeast of the
Iberian Peninsula. The population of the region is almost a million and a half inhabitants. Its capital is
Murcia, which is the largest and most important city of the region. Murcia is a warm region and with an
important touristic sector, concentrated mainly on the coast and a vast cultural heritage. For these
reasons, our region has good infrastructures for the displacement.
In the Region of Murcia there are three Universities, two publics and one private, being the University of
Murcia, the largest and most ancient of them. Currently, this University has approximately thirty-eight
thousand students, given out in differents campuses, like La Merced Campus, Campus of Espinardo,
University Campus of Lorca, Health Science Campus and Campus of San Javier.

The Service of Attention to Diversity and Volunteering
The Service of Attention to Diversity and Volunteering at the University of Murcia, depends on the
Vice-Rectorate of Students, Quality and Equality, and it´s handling his job since 1995, being one of the
first service which ran in Spanish Universities. During these 19 years, the Service has been, and is, a
national reference in the management of the University volunteering. Besides, in 2012, the Service saw
increased its functions due to the join with the area of Attention to Diversity.
Our Service is an instrument of social action of the University on issues of exclusion, marginalization,
attention to groups at risk of exclusion, groups with fewer opportunities and integration of students
with disabilities. Through this Service, materializes the flow of input and output, and relationships with
the Third Sector, the associative world and the groups at risk of exclusion, strengthening cooperation
with associations, public and private entities and NGOs. The participation of the university community in
these projects allows to increase the territorial impact of the University on local development and
integration with the most disadvantaged sectors of our region.
The Service of Attention to Diversity and Volunteering (ADyV), has two main functions: On the one hand,
the improvement of University life and equality of opportunity, through attention to diversity,
psychological, pedagogical and legal advice, and the promotion of community health, responding to needs
of psychological type, academic performance and family, social, and legal nature. On the other hand, the
Service manages and promotes the important solidarity action of the University community, and its social
responsibility through the University Volunteer Program and it has as main function promoting solidarity,
social awareness, and volunteering.
The two main areas that shape the service are:

The university Volunteering Program (UVP)
The University Volunteering Program of the University of Murcia (UVP) collects and manages all the
projects, and volunteering activities, by academic year. Vacancies are offered in agreement and
collaboration with different public and private entities that request them, and the hours and tasks
performed are accounted for CRAU credits by solidarity and volunteering activities.
The main objective of the UVP is put into practice joint involvement, and the active engagement of the
University community, with society. At the same time, it is a tool for channelling the solidarity action of
the University community and its social responsibility, and training and educational tool that
complements the education that students receive in the classroom.
Volunteering provides an education in values such as solidarity, justice, equality, non-violence and
respect and allows to the students participating in activities of general interest to civil society, helping
social transformation and creating networks of solidarity. This training is received from the practice of
solidarity, and it is formed by the experiences and the impact that these have on the voluntary person. All
this enhances his personal growth as a responsible citizen, and also as a professional in training, applying
knowledge and values to experiences. This formative action constitutes a formal learning and non-formal,
transversal to all qualifications and studies of the UMU.

Part 1:
Hosting of Europeans
Volunteering Service

The Hosting Project of European Volunteering
The main function of the hosting volunteering project is to enhance the relationship of collaboration and
exchange among europeans volunteers and volunteers of the University of Murcia.
Among the tasks of the European volunteering, are supports to professionals ADYV in the management of
projects and volunteering activities, facilitate networking and the exchange of experiences of University
Volunteering, disseminate the activities carried out by volunteering, results and the impact of their action
and their personal experiences. And especially they will work very closely with students with disabilities,
knowing their reality and contributing, along with ADYV professionals and volunteers, in the integration
of them in university life.
The project of European voluntary service at the University of Murcia takes place mainly in the University
Campus of Espinardo, and two Europeans as volunteers can participate in it.

Project´s Objectives
To enable the collaboration between the european volunteers and the volunteer of the University
of Murcia.
Knowing the social reality of the Region of Murcia through the groups at risk of exclusion, and the
labour of the different entities and NGOs.
To support university volunteering and to facilitate their labour, supporting the technical team of
ADyV.
To disseminate the labour of all the university volunteers in their different activities and projects.
To put in contact these volunteers through social networks, forums, and the various channels
available to facilitate the exchange of experiences and networking.
To support and know the situation of students with disabilities in the University and the
resources to achieve and facilitate their integration.
To accompany and collaborate with volunteers who accompany these students with disabilities.

Offerered Places
1. Collaboration in the University Volunteering Program (UVP) at the University of Murcia, with the following
tasks:
To carry out follow-up visits to the university volunteers who realize their volunteer actions in
entities and associations with groups at risk of exclusion.
To carry out information sessions to students of the University of Murcia about the offer of places
of solidarity and volunteering.
To disseminate the labour of participants in the University Volunteering Program through news,
website and social networks.
Experiences of volunteers can be recorded in different projects for dissemination through images
and videos.
To contribute to the organization of courses and conferences.
2. Collaboration with the Unit of Attention to Students with Disabilities or Special Needs at the University of
Murcia with the following tasks:
To collaborate in the setting up of a database of students with disabilities and their different
needs and resources.
To assist and support sessions of orientation and information to students with disabilities.
To assist and support the group of volunteers of the UMU who accompanying their classmates
with disabilities, through meetings, visits, and emails.
To collaborate in the organization of courses, conferences or awareness-raising on the issue of
disability.

General Selection Criteria
A. Over 18 years.
B. Sensitive persons or close to the university world, people who are not alien to the university
life and the concerns of the members of our community. A college degree is not especially
needed.
C. With social motivation and desire to learn to manage projects of solidarity and volunteering,
getting involved and participate in them.
D. Social skills for keeping in contact with students, in support of tasks of information to the
university community, dissemination and awareness-raising activities, will be valued. Apart from
that, computer skills to work with databases and internet management also will be taken into
account.
E. Interest in disability, with communication skills and work as a team, tolerant and flexible,
sensitive to the reality of people with disabilities and that transmit their energy to the users.
The selection of participants will be held by staff of the Service of Attention to Diversity and Volunteering,
informing to the applicants of the entire process, and having them always aware of where they are, to
avoid uncertainty. Volunteers, who best meet the requirements needed by the organization within the
university framework, will be selected.

Practical Aspects
Tasks are performed from Monday to Friday, in the morning from 9:00 to 14:00 hours, and one afternoon
a week (5 hours), which the volunteer may assist to different formations offered to volunteering.
Although there may be some specific activity weekend as a Volunteering Fair, a solidarity race and a
collecting of signatures, and so on.
The volunteer will have two days of rest, which will be on weekends (Saturdays and Sundays), in the event
of some punctual weekend the volunteer had to perform a voluntary action, may rest for two days during
the week after. The volunteer also entitled to enjoy a holiday period in the festive periods, in which the
University remain closed, (such as Easter and Spring Holidays... etc).
Accommodation will be determined before the arrival of volunteers, and will be in a flatshare with other
international students, or Spanish.
Breakfast, lunch and dinner may be, in one of the university dining halls, or in the case of the volunteers
want to prepare their own food, they may done in their apartment, and would receive the assistance of his
tutor to know nearby supermarkets.
For mobility through the city, our organization will provide to the volunteers a bus bonus to be able to
move in the city of Murcia. Similarly, this bonus also will allow them to arrive to our office, which is located
on the Campus of Espinardo. In cases in which the volunteer need to move to other places outside the city
of Murcia, our service will have the appropriate means of mobility, normally, and in general, they will travel
by car with someone in our organization and the travel costs always be borne.
The displacement of volunteering, from their countries of origin to Spain, will be managed by themselves,
with the guidance and advice of the University of Murcia. When the volunteers deliver to the host
organization, the "title valid of transport", will be them refunded the money, with the maximum fixed
amount that establishes the subsidy according to the official distance from the european commission
calculator.

Before the arrival to Spain, the voluntary will carry out a questionnaire to meet their needs, and to adapt
the accommodation, maintenance, transportation, or any other aspect to their needs. For example: Celiac
disease, allergies... etc.
The european volunteer will have the permanent support of a tutor, which must realize the learning
course of Intercultural Competence (10 hours), which is offered through the online platform from the
University of Murcia.

Arrival of Volunteers
Volunteers will have to attend arrival training organised by the National
Agency that corresponds in every time and place of Spain.
In addition, our service will do a few days of orientation for volunteers,
in order to introduce the University of Murcia and the city where the
volunteers will make their experience of the EVS. In these workshops,
meetings will be held with the tutors responsible for their tasks,
meetings with our International Relations Service, and information will
be given about:
a) The facilities and conditions where the volunteers will develop their
voluntary action.
b) The places where the volunteers are going to live their daily lives.
c) The means of transport available which can be used.
d) Language training or other that the volunteers will receive.
e) Legal status as a volunteer, your insurance, pocket money, and the
agreement of the EVS.

From ADyV, we will facilitate them to participate in language training through our Service of Languages.
Volunteers will make an intensive course of Spanish by the Service of Languages of the University of
Murcia, which consists of 30 hours taught during two weeks in sessions of 3 daily hours. Similarly, it can
provide them access, if the volunteers want, to make a course of "Language and Culture Training”, with
the aim that the volunteers can expand their knowledge of Spanish language at the same time that they
study aspects of Spanish culture and Spanish-speaking countries.

Monthly Budget for Volunteers
ADyV, as a coordinating organisation, will provide accommodation in a student flat to volunteers, and will
make a revenue in their bank account each month, the following indicative budget:
Money from the rent of appropriate accommodation.
The pocket money which is stipulated in the program.
Costs of maintenance, transportation, cost of light and water, and currents in the case of ADyV,
has stipulated in €180 per month.

Voluneers with Disabilities or Special Needs
In the itself University, it is our Service the responsible for providing support for college students with
functional diversity, who have needs or difficulties arising from a disability (of motor, sensory, or mental
type) or with Special Educational Needs (such as ADHD, developmental disorders, learning disorders, etc.)
that request it. We try to ensure their academic and social integration at the University of Murcia on a
equal footing with other students.

Resources
Recursos informáticos como:
Computer room adapted with freely available resources.
Adapted Software.
Colour magnifier.
Braille PacMate.
Laptop computers for blind people.
Latest generation laptops and tablets (Samsung, Ipad) for loan.
Laser printer for printing large volumes of notes.
Audio recorders on loan for support in taking notes, etc.
In addition the UMU has fifteen adapted and accessible computers places, distributed between the
computer classroom of free access centres and university libraries.
Human resources such as: specialists in Attention to Diversity, psychologists, who perform work in the
context of social and academic integration of students with disabilities or special needs of the University
of Murcia. This staff carries out actions, an individually for each case, and in coordination with the staff for
the attention of pedagogical, psychological, legal and volunteering of the service.

All of these adapted, computer, materials and human resources, specially the adapted computer
equipment and the technical support to the disability, would be available for volunteers, in the case of
having special needs, in order to support its work and facilitate their stay in the University.
The objectives that would be developed by the volunteer, would be the collaboration and support in
proceedings from this service, are made and which pretend to the full integration on equal conditions, in
the fields of social and academic students of the UMU who present disability and/or special needs.

The experience of the European Volunteer
Iris Diender

Foreword
Towards the end of my project, I am writing this small guide about my EVS experience at the
University of Murcia, at which I have spent six months volunteering. During my EVS, I have met many
people, have seen beautiful places and have learned a lot. In this guide, I would like to share some of
my personal experiences and some advices considering the project and the EVS life, which I hope will
be helpful for future volunteers! I will start off with some information about the organization, ADyV,
and some other aspects of EVS, and also tell something about the city itself and how I have spent my
time here!

EVS at the University of Murcia
The university, the place it´s all about. The organisation ADyV, Atención a Diversidad y Voluntariado is
part of the university and is located in the university campus. Murcia is a university city, and many of
the people I have met were studying at the university of Murcia, some of them being Erasmus
students.

The Campus
In Murcia itself there is a campus in the center, La Merced, and a campus just outside the city, Campus
de Espinardo, the first being the oldest and the latter the largest. There are three other smaller
campuses located in cities around Murcia, where some of the faculties are situated. ADyV is located
in Espinardo, just like the majority of the faculties.
Espinardo has a lot of facilities. Every
faculty has its own building, there are
aularios, where lectures can be given
and there is a general library. There are
student apartments, a swimming
pool, a canteen/dining facility and
sports facilities. The campus can be
reached by tram and bus, and also
offer a free bicycle rent-out service for
students, which you can find in
several places across the campus.

The organization
Offices
ADyV is located in two offices in Espinardo. The first is in the Social Centre of the university (Centro
Social), where you can also find the office of the CajaMurcia bank (ADyV opened a bank account for me
here), and the canteen (comedor).

In this office of ADyV the main focus is coordination of volunteering activities carried out by students.
The second office is located about a five minute walk from Centro Social in Edificio D (which among the
ADyV people is better known by the name Mordor). This building is situated in one of the highest
parts of the university and therefore has some nice views over the rest of the buildings. In this office
the people of ADyV are working mostly on attention to disability, psychological and pedagogical counseling and community health (education and prevention of addictive behaviors like smoking and drug
use and advice on improving your health in general). During this project I worked mostly in this office.
The team
In Centro Social, the office is a large shared space where everybody has their own working space. My
colleagues Sonia and Fran work there with the university volunteers and are responsible for the
overall coordination of volunteering projects as well as reaching out to the university community, just
as my tutor Álvaro. Also, my EVS colleague worked in this office. She helped out with the coordination
of voluntary activities and promotion of participation among students. Once, for example, she helped
out with organizing a blood-donation day where students could come in and give blood in Centro
Social. Maria José, a psychologist, is in charge of the overall supervision and planning of projects and
activities. Psychologist Eva has her own office in Centro Social and is in charge of the guidance of
students with disabilities.

In Edificio D the supervision is done by psychologist Antonio, who is often busy realizing new
initiatives and research. Psychologist Javier helps realizing the courses provided by ADyV, for
example on anxiety management and improvement of social skills. Omara is pedagogue and gives
counseling on planning and study technics. Antonia focuses on projects for improving social inclusion
and participation among the student community, but in the end all of them also help out in many
general projects organised by ADyV, like Campus Inclusivo (which I will explain later).
Besides me, there were for some period also several students, from social studies, psychology and
pedagogy doing their practices by helping out in the office. Also, specialists on juridical and psychological topics are working in Edificio D to offer extra support and counseling to the students.

My volunteering: activities and tasks
I worked Monday to Friday from 9 to 2. I would take the bus
from the nearest bus stop near my house, which would take
me to the university in about 15 minutes. I had my own desk
and PC in the office with Omara, where I had several tasks. In
the beginning, I helped out with organizing an analyzing some
research data, and made graphs and diagrams about the
outcomes. It took me a while to get used to the Spanish
software and keyboard, but in the end it´s not very different
to the one I’m used to. Later on, I spent several weeks working
on my own project with supervision of Antonio. We wanted to
think of a new kind of project to improve the help provided by
ADyV to students and try to get funding for it. It was
difficult to think of a new project and I worked out
quite some different ideas until we got to the end
product, but it was a great way to get to know the
services of ADyV better. In the end, I worked out a
concept of my idea, an online platform for screening,
on which students in need for help can answer some
questions to get a better insight in the severity of their problems and how they can get support.

With help of my colleagues I made the document in which it was presented to get funding. Next year,
Antonio will continue to present the project in order to eventually design the online platform and
start using it for all Murcia University students.
In between projects, I helped here and there with some promotion activities in different faculties and
administrative tasks, made some digital presentations about the service and my experience and
updated the social network and blog of the project! I talked to students about Banco del Tiempo, a
great initiative of the university, where students can “trade” activities to help each other out.
Payment is given in time spent on providing an activity, so Banco del Tiempo is free for everyone. In
May, a big music festival was coming to Murcia, and ADyV was providing volunteers. I worked on the
planning and coordination of the volunteering before the festival and helped coordinating during the
festival as well. We worked there during the day and enjoyed the music in the evenings!
Towards the end of the project, we started to plan Campus Inclusivo, an introduction week for
students with disabilities that are considering studying at the university. I helped planning all the
activities and helped with the logistics, made tons of tables and schedules and contacted schools to
provide them with information about the project. Later I collected and ordered all the information
about the students that were interested in participating and a final selection was made. During
Campus Inclusivo I helped out most days by accompanying the group of twenty students and their
monitors. We had many great activities, like going rafting, sailing en guided visits through museums
and city centers. Most of the students didn´t need a lot of help, but it was great to talk to them and
learn from them, and they were also very interested in my project. I found them really inspiring!

EVS and life in Murcia
Language
Before coming to Murcia, I barely spoke any Spanish. Therefore, it was really difficult in the beginning
to understand the people around me. People didn´t speak as much English as I expected, and have a
typical accent in this region. Luckily, a phone with Google translate was always around to help in the
first period, and soon enough I started taking Spanish classes. These were organized for different
levels of Spanish by the university language center and were given every Tuesday and Thursday
afternoon during two hours, near the Merced campus in the center. My language group existed
mostly of Erasmus students or students from abroad doing a PhD. I really enjoyed my classes and
most of the time we would go for coffee after class, so in the end some classmates had become close
friends. Now, at the end of my project, I manage the Spanish language quite well and can understand
mostly everything without any problem!

On arrival training
The on arrival training was
one of the most special
experiences I had in Spain. It
was my first travel since
coming to Murcia, and it was
great to meet other EVS
volunteers. The training was
in a youth hostel in Córdoba,
a beautiful city with a lot of
historical features. In this
week, we went through the most important things one should know about EVS, like the rights of a
volunteer and what to do when you have a problem. Also, we spent a lot of time getting to know the
Spanish culture and the culture of all the countries we came from as volunteers. The monitors of the
training were great people with a lot of positive energy. They also shared their own experiences, and
could answer every single question there was. Among other things, we went to see the historical city
center, had a flamenco workshop, learned to make sangria... basically, we just had a lot of fun!

Housing
I lived with my EVS colleague in an apartment with a Spanish guy our age, who is a dancer and dance
teacher. We had a living room with couches, a TV, dinner table etc, and an equipped kitchen with an
oven, washing machine and microwave and everything else you need. It pretty much was a regular
Murcian student apartment. The bathroom was not very big, but had everything we needed and there
was also a small patio, where we could hang our clothes to dry and store some things. All of us had
our own bedroom, with a bureau, bed, closet etc. It is quite a comfortable house and I really enjoyed
living there. The only thing I missed in the beginning was central heating! Not many houses in Murcia
have central heating because of the mild winters. Some days in February it was still a bit cold, and I
would therefore recommend bringing some warm clothes for this period! The apartment was about a
15 minute walk from the city center and bus station, and 1 minute from everything else you need (eg.
supermarket, bus stop, bank).

Living in Murcia
The people
The people in Murcia are really friendly and often very helpful. It is easy to get in contact with people,
everyone is very hospitable and before you know it, you will end up in someone´s house sharing
dinner with them. They love the social live and most of them can be found out on the streets more
often than inside their house. Overall, I find them to be very easygoing and spontaneous. More
difficult for me was that sometimes people here can be a bit vague or imprecise when making an
appointment or agreement. Therefore, sometimes things take more time before they are settled and
there is more bureaucracy. Accepting that things sometimes are out of your control and will work out
in the end was the easiest way to deal with it.

The food
Only good things about the food! The people here love cooking but also love eating outside their
houses (tapas, obviously). My advice: just go around the city to try different tapas at different places,
don´t be afraid to try new things and discover your favorite dish! I ate calamares (squid), pulpo
(octopus), paella and caldero (a paella-like rice dish) for the first time here in Spain and I liked it all.
Not as famous but just as traditional are potatoes (often patatas bravas, which have a spicy sauce),
fried eggs and Iberian ham, especially combined. Some other foods that are definitely worth trying
are: ensalada Murciana (tomatoes, tuna, onion and olives), patatas fritas murcia-style (potato chips
with squeezed lemon, olives and black pepper), paella with vegetables and frozen yoghurt (really
popular here).

Leisure
Shopping
I have had a lot of time for leisure activities and could write quite some pages on it, but I´ll keep it
short. Shopping, first of all, is something you can enjoy really easily in Murcia. In the center you can
find most of your favorite known brands and stores, as well as local shops. Most of them stay open
during siesta, until nine or ten in the evening. Also, there are two malls in which there are a lot of
stores: Nueva Condomina and Thader. These malls are a 15 minutes tram ride away from the center.
In the malls, you can also find cinema´s, bowling halls, restaurants, relaxing spots and you can even
charge your phone.

Fiesta
Spanish people sure love to party. Going out in Murcia it something that is almost inevitable. A party
is possible every day. I would recommend adding ESN Murcia and BadulaKe Murcia on Facebook, if you
have it. They update about all their parties and other activities on their Facebook. In Badulake, you
can find a lot of international students, especially on Wednesdays and Fridays. They have mojito
nights and all other themes you can think of. Apart from bars and cafés, Murcia also has
discotheques, like Boutique, which is in the center.

Special festivities
Some more partying is possible during Carnaval (beginning of February) and during Fiestas de
Primavera (third week of April). During Carnaval, people dress up and party on the street. There is
music everywhere, some processions, and a lot of botellón, drinking in the streets. This is illegal, but
in my experience tolerated. People buy their alcohol in the supermarkets (complete with ice cubes
and plastic glasses) and drink their drinks in the streets. Carnaval can be celebrated very well in
Águilas, a city at the sea, about a 90 minutes bustrip from Murcia.
Another very popular place is Cadiz, but this city is a lot further from Murcia than Águilas.
During the spring celebrations (Fiestas de Primavera) you can also find a lot of people partying in the
streets, all day long. To me, it´s the craziest week I´ve ever seen in a city. One of the most important
days in this week is the Bando de la Huerta, which is exclusively celebrated in the city of Murcia. The
people, almost all of them in traditional clothing, spend the day in the streets. In the afternoon, there
is a parade with large floats, from where vegetables and other foods are given to the spectators.
The day is all about celebration, joy and
food, with respect to the region’s
history of agriculture. In the days
following the Bando de la Huerta, there
are more parades with dancers, music,
floats and free toys and sweets for the
children along the route. This all leads
to the spectacular ¨Entierro de la
Sardina¨ at the end of the week,
celebrated with a parade even more
extensive as those that preceded,
ending with the burning ceremony of a
giant artificial sardine (In short- if you
like a party, you can’t miss this).

Personal hobbies
Something else I enjoyed besides all the above was sports! I joined a dance academy in order to learn
to dance Flamenco, I had two classes a week. I enjoyed these classes a lot and in the end I some
friends in my group and even got to perform in a big theater, it was great! Also, I bought some running
shoes to be able to go for a walk/go running. One of my most favorite things to do was to go
horseback riding. This has been a hobby of mine for years and it was great to find a place where I could
practice it! I loved borrowing my roommates bicycle to go through the campo, the countryside, to
some stables just outside Murcia. There I learned a lot and felt really at home with the owners,
sometimes staying over for barbecues or a swim in their pool.

Tourism

Traveling is great! Though in Murcia you can see quite some interesting spots, like the Cathedral of
Murcia, the river Segura and Plaza Santo Domingo, I recommend visiting more cities! My personal
recommendations in short:
1. Córdoba. Beautiful city center, small streets, flowers everywhere, beautiful Cathedral. You can really
feel the history in this city.
2. Granada. A lot of Arabic culture, lovely food, handmade things, cave-houses, snowy mountains, a lot
of green and of course the beautiful Alhambra (see pictures in previous page).
3. Madrid. Might as well be in first or second place. Beautiful city, lovely views, traveling by metro, very
colorful streets with historic buildings. Recommendations: Plaza Royal, Puerta del Sol, the royal palace
and Museo del Prado, one of the greatest art museums in the world. (Warning: night life is more
expensive here than in Murcia!).
4. Valencia. Nice city, more touristic and international than Murcia, pretty train station, lovely beach
with clean water. must see: City of Arts and Sciences!
5. Cartagena. Beautiful harbor-city near to Murcia, with a lot to see! Visit the civil war bomb shelters,
excavations, the old theater and go for a boat trip around the harbor.
6. Alicante. Smaller than Valencia, very nice to visit for a day or two. Has a nice beach and active night
live and an interesting center!
Other places to visit the beach are Águilas, San Javier, San Pedro del Pinatar, los Alcázares and la
Manga. There can all be reached by bus in 60-90 minutes. Cities I haven´t visited, but are definitely
worth a visit as well are Barcelona and Seville. If you have vacation or some days off, you should
definitely catch a train/bus/BlaBlaCar there.

Transport
You can take the bus to most places from the bus station of Murcia. I took the bus to every city above,
except for Madrid and Granada. You can buy tickets online or at the bus station, which is more easy.
Murcia also has a train station, so traveling by train is also a possibility. Third option for traveling is
BlaBlaCar, very convenient and often the cheapest option.

Recommendations
So, that´s about it! I recommend being open to other cultures and new people and plan your traveling
wisely, you will have less time than you think! Don´t panic when things don´t go the way you expected, in the end it will be all right, there is almost always an easy way to solve the problems you will
encounter. I have enjoyed every day of my experience, and have noticed that after being thrown out
of my usual comfort zone into this new experience, I have found my balance here, doing the things I
like and being with people I treasure.
I wish you a great EVS experience!

Iris Diender, The Netherlands.

Iris Diender,EVS-volunteer at ADyV February – July 2014

Part 2:
Sending of
Europeans Volunteers

What is it?
The SVE is a learning experience in the field of non-formal education, in which young volunteers improve
or acquire competences for their personal, educational and professional development, as well as their
social integration.
Volunteers develop the volunteer activity in a different country from their country of residence. This
activity, non-remunerated and nonprofit, is performed in time full for a period determined for the benefit
of the community.
An EVS project consists of three essential components:
The service: The volunteer is hosted by a promoter in a country other than their residence country over a
period of time.
Continued support to volunteering: Developers must provide support before, during and after the service.
The support is personal, related tasks, linguistic and administrative support (secure, Visa, permit
residence).
The EVS training cycle: The SVE is a learning situation for younger in every way. The formation of the
volunteer is mandatory. Its aim is to guide the volunteers throughout the learning process before, during
and after your volunteer service abroad.

Benefits for volunteers
Living a life experience: Personal Development.
Develops an activity: Professional Development.
Moves at an international level: Language Learning.
Different cultures - different ways of working: Open-mindedness.
Without costs for volunteers.
Tracing of their experience.
Training in the Volunteer Program and languages.
Youthpass. European certificate which recognizes and validates the participation and learning in
this action.
Improving employability.

What´s not an European Volunteering Service?
Occasional volunteer, unstructured and part-time.
Internship at a company.
Paid work, should not substitute to a job.
An activity of leisure or touristim.
A language course.
Exploitation of cheap labor.
A period of study or vocational training abroad.

How does it work?
Who can participate?
Participants must meet the following requirements:
Being a young of 17 to 30 years with residence in a participating country of the program.
A volunteer can only participate in one time in EVS. With a single exception: those who have
performed an activity not exceeding 2 months EVS, may be another additional SVE.

How long is the volunteering?
It is very important differentiate between:
The duration of the project: It refers to the dates of beginning and ending of the project, so that all the
costs of the projects must be produced within this period, and includes the preparation and the final
evaluation. The duration of the project should be a maximum of 24 months.

The duration of the service: It refers to the dates in which occurs the Service (namely, from the first to the
last day in which the volunteer is in the hosting organization). Dates of activity must be contained within
the dates of the project.
Depending on the type of service of the EVS and the number of volunteers involved, these can last a
minimum of 2 weeks and a maximum of 12 months

Where does the volunteering develop?
A volunteer from a Programme Country can develop its Service in another Country of the Programme, in a
Neighbouring Partner Country or in another Partner Country of the world.

Countries participants of the Programme
Member of the European Union (EU) States: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Netherlands, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden and United
Kingdom.
Countries not members of the European Union: Former Yugoslav Republic of Macedonia, Iceland,
Liechtenstein, Norway and Turkey.

Neighboring Partner Countries
Eastern partnership countries: Armenia, Azerbaijan, Belarus, Georgia, Moldova and Ukraine.
Countries of the southern Mediterranean: Algeria, Egypt, Israel, Jordan, Lebanon; Libya, Morocco, Palestine,
Syria and Tunisia.
Southeastern Europe: Albania, Bosnia and Herzegovina, Kosovo *, Montenegro and Serbia.
Other: Russian Federation.

Training
Befor departure:
The Service to Attention to Diversity and Volunteering will provide a training before departure, at least one
month before departure. In addition, the entity Coordinator should ensure makes delivery of the Info-kit,
an informative dossier drawn up by the European Commission which is delivered to all volunteers.
On arrival training:
On-arrival training takes place arriving in the host country. It serves to introduce volunteers to the
country and the host environment, helps them to know each other and to create an environment that
supports learning and the realization of their own ideas of the project. The average duration is 7 days.
Mid-term evaluation:
It is an assessment for young people hosted on a project of volunteering that lasts more than 6 months.
It allows volunteers evaluate their experience from an objective point of view and reflect it in the project's
activities, and provides a space to share positive experiences and increase motivation.

Deductible expense
Before departure:
Training
Travel (round trip)*
Health insurance
Tutoring
*The program subsidizes a pre-established fixed quantity for the
European commission according to the distance between the city of
origin and the city of destination, if the transport overcomes this
quantity, normally it will have to be supported by the volunteer.

During the stay:
Accommodation
Maintenance
Pocket Money
Local Transport
Linguistic formation through a
Service of on-line linguistic support
Tutorship
Youth Pass

How to participate?
1. Documentation
To go to another country as a European volunteer it is necessary to prepare:
Curriculum Vitae (CV) in English and in European format (EUROPASS).
Motivation Letter (ML). This documentation must be sent to entities of host where interested in
carrying out the project of European voluntary service.

2. To find a hosting organization
Volunteers who are interested in use as Sending Organization the University of Murcia, will have to find a
host institution through the database of accredited bodies (http://europa.eu/youth/evs database), there
you will find information of all organizations involved in the EVS.

3. To contact
Once the volunteers have found the Hosting Organizations which they are interesting for them, they must
be in contact with them by sending an email, where they must include CV and the ML and offered as a
volunteer. When a volunteer was accepted by one Sending Organization, they must inform to the Hosting
Organization, (in this case the Service of Attention to Diversity and Volunteering at the University of
Murcia).
There are three dates a year, where the Coordinating Entities present the request for funding of European
voluntary service projects. Therefore, those persons who wish go as volunteers should seek an entity
which presents a project before the dates indicated. Each date for submission of applications is
associated with a start date of the project, for example, if a volunteer wants to start her volunteering on
1 January 2015, its coordinating entity must present the project by October 1, 2014.

Deadlines are as follows*:

Three deadlines

Date limit for submission of
applications

Projects that
start between

1st

March 17th

June 17th and
December 31th

2nd

April 30th

August 1st and
February 28th

3rd

October 1st

January 1st and
September 30th

*Deadlines 2014, they can vary. For updated deadlines, visit our website, www.um.es/adyv/sve.

Atención a la Diversidad
y Voluntariado

Attention to Diversity and Volunteering (ADyV)
University Campus of Espinardo. P.O. Box: 30100, Murcia
P. + 34 868 88 3934 - sve@um.es - www.um.es/adyv/sve

