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6.1. Factual information
6.1.1. Description of libraries available to FVETUM students and staff.
Since de last visit the policy of the UM has changed, and the library of the FVETUM has been moved, together with
other Faculties libraries, to the Central UM Library (http://www.um.es/web/biblioteca/). Services have been centralised to
provides a more efficient service to the students, academic and support staff. However, the FVETUM still keep in use the
previous
library
that
is
used
by
the
students
as
a
“Study
Room”
(http://www.um.es/web/veterinaria/contenido/centro/servicios/biblioteca).
•

Facilities: location in the campus, global space, number of rooms, number of seats.
a) Study Room at FVETUM.
It is located at the Main Building Unit A, has conveniently located between the lectures halls, the free access
computer room (named ADLA “Vencejo”) and in the same hall where the students associations have their
2
offices. It has a global space of 250 m with 128 seats.
Additionally, it has a students Working Group Booth (WGB) for up to 10 students, and a free access computer
2
room
of
80
m
with
24
seats
(so
called
“VULTUR”
http://www.um.es/web/veterinaria/contenido/centro/instalaciones/aulas#vultur). The aim of VULTUR at the
“Study Room” is self-learning and training in transversal competences, mainly of languages (English), but also
is a free access so that the student can review the information that they received in class, as well as perform
tasks through Virtual Campus.
b) University Main Library (“María Moliner Library”) at Espinardo Campus.
It is located very close located to the FVETUM, only 250 m (Lat 38, 1, 5 N; Long 1, 10, 13 W). It has 4 floors
with a wide range of services.
The
students
have
access
to
the
following
services
in
the
General
Library
(http://www.um.es/web/biblioteca/contenido/informacion/puntos-de-servicio/biblioteca-general):
o A general study room with capacity for 268 seats.
2
o A section of Health Sciences (Veterinary Science, Medicine and Nursing Studies) has a surface of 420 m ,
with capacity for 40 students. An array of 2.500 monographies is available.
2
o Scientific Journals library of 420 m with a capacity for 26 students. The Journals are available in both
paper and electronic formats.
c) Other or subsidiaries Libraries.
VTF
also
has
a
small
library
with
20
seats
(http://www.um.es/web/granjaveterinaria/contenido/infraestructuras/central), and all Faculties (at different
campuses) also has a Faculty library with open access to any UM student. Downtown Library (Antonio de
Nebrija) is another Central Library of 3776 m², distributed in 12 rooms of free access and a Media library. The
reading posts are 745. There are 10 CTG (Working Group Booths) with 126 seats. Departments have a
collection of specialised bibliographic references controlled by the Library by means of ABSYS (Library
Management Programme). Students, according to the Library Regulations, can make consultations during the
Department opening hours and books are available for borrowing or inter-lending from the Departments as
well. Most part of the bibliographic collections of the Departments/University is open access at “Catálogo
Alba” can be consulted using the Net: https://alejandria.um.es/.

•

Opening hours and days.
Study Room at FVETUM follows the timetable of the Faculty, opening at 8:30 and closing at 21:00 from Monday
to Friday, but during holydays seasons that usually is from 9:00 to 14:00 h or the timetable defined by the General
Manager of the University.
University Main Library on Espinardo Campus also follow the same timetable that the Study Room of FVETUM
but during holydays seasons the adapt to the final exams needs and usually the opening time open up to midnight.
Timetable
of
the
different
libraries
are
on-line
at
http://www.um.es/web/biblioteca/contenido/informacion/horario.

•

Equipment: libraries and study rooms are equipped with individual or small group seats, and in most of the cases
isolating students with a frontal panel. As mention, at “VULTUR” students have free access to 24 computers that
can search for bibliography and other teaching resources. Most of the students bring their own laptops or tablets
to the Study Room and can access and Wi-Fi access throw EDUROAM (Education roaming, the initiative that creates
a unique space of mobility between the academic and research community throughout the world). Power supply
and wireless connection to the Internet are available for the FVETUM community.

•

Number of veterinary learning resources
o Books and periodicals. The policy of the University is to cover all referenced main subject’s literature,
and provide the number of needed copies for student and staff. The recommended bibliography is
covered, with an average above 90%. All are available at the Main Campus Library.
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e-books and e-periodicals. E-book service of the UM throe the Library Service can be reached at
http://www.um.es/web/biblioteca/contenido/biblioteca-digital/libros-electronicos#.
E-books
are
classified by subject area and 18 editorials. Veterinary Sciences are classified within “Health Science”
with more than 3000 e-books. For Veterinary closer subjects (veterinary, physiology, biochemistry,
food,…) the number is limited to no more than 40. E-periodicals are mainly for research and can be access
on-line using the identification system of e-mail and password throw proxy system when outside the UM.
E-periodicals are contracted with the most reputed editorial companies (Elsevier, Oxford,…check the
whole list at http://www.um.es/web/biblioteca/contenido/biblioteca-digital/revistas-por-suscripcion),
and articles can be download for research purposes. Only last year students with the FDW (Final Degree
Work) or masters have free access, other students can get it on request to the tutor or the Library Service.
o Old bibliographical background of FVETUM. With the donation of old books of the retires veterinarians
from Murcia and regions nearby, the Library founded and Old bibliographical background as a collection,
but also can be used for students mainly for the elective subject of Veterinary History. This bibliographic
fund has a total of 203 titles, and among this background we find some specimens from the late
nineteenth century and most are from the early and mid-twentieth century.
Staff (FTE) and qualifications.
Within the centralised policy of learning resources at the Main Libraries all support staff (librarian) are mainly
centralised. The list of librarians is high (http://www.um.es/web/biblioteca/contenido/informacion/directorio),
more than a 100 for all the University, at different categories. For periodical scientific subscriptions in Medicine,
Nurse and Veterinary Sciences there is a full-time support staff additionally to the head of subscriptions (the former
librarian head of FVETUM). The Library staff keeps its knowledge up-to-date through regular training.
Annual budget.
The annual budget of the UM Library in 2017 has been 2,151,612 € to support periodical scientific subscriptions
(the most important part of the budget), as well as teaching books (98,000.00 € for the whole University, and
precisely 3,856.17 € for FVETUM). This amount allows to cover all the reference bibliography of the different
syllabus and students have several volumes of each one that are available at the Main Library and can be reserved
on-line and borrowed. Students can check the recommended subject books on-line at the address
http://www.um.es/web/biblioteca/contenido/biblioteca-digital/bibliografia-recomendada,
selecting
the
academic year/Degrees/subject. Additionally, FVETUM has made an effort to support the subscription to
specialised veterinary medicine that from this current year is under the Library Service. It can be access on –line
throw the VetLibrary web page (http://www.um.es/web/veterinaria/contenido/centro/servicios/biblioteca and
we have linked to Veterinary clinics of North America (Equine, Small Animals, Exotics, and Food Animal Practice)
and some national journals like Canis et Felis.
o

•

•

6.1.2. Description of the IT facilities and e-learning platform.
IT is essential for accurate and quick access to information, and to for fast communication. For that reason, the UM policy
is to provide to any member of UM with an e-mail and password to access throw EDUROAM or ICARUM (UM internet) via
WI-FI to all IT services.
FEVETUM owns 3 Computer Rooms (so called ADLAS, free access) with a total number of 75 seats divided into:
•
Main Building:
o ADLA Vencejo: 35 seats and located on the ground floor of the Faculty, next to the “Study Room”.
o ADLA Verderón: 24 seats, located in ground floor and close to the VTH.
•
VTF
o ADLA “José Manuel Cid Díaz” (16 seats and located at the Main Building of the VTF).
We need to add the 24 seats of VULTUR (described above in this section), that makes a total number of close to 100
computer seats. ADLAS are also used for lectures and practical training, and students have free access out of the schedules
time for teaching.
Full support of all services is provided by the Central Computer Service (so called ATICA, http://www.um.es/atica/), that
provide support for teaching projects, learning services, digital exam assessment…). For equipment or network support there
are a support unit that covers the 3 Faculties: Chemistry, Biology and FVETUM.
The institutional Virtual Classroom of the University of Murcia (https://aulavirtual.um.es) is the official platform for
virtual teaching (e-learning) where teachers and students have various telematic tools that facilitate the development of
teaching and learning. The Virtual Classroom is an adaptation of the open source platform Sakai CLE (Collaboration and
Learning Environment), which also includes development tools of the UM.
It in turn provides a more flexible communication channel as well as access to information and
digital resources of the subjects. The Virtual Classroom is versatile: it supports classroom or face-toface teaching, makes teaching fully virtual (on-line), and at the same time allows the creation of
collaborative workspaces, useful for research groups, projects Collaboration between teachers from
different universities, and so on. Among the tools offered by the Virtual Classroom are the following:
Teaching Guide, Calendar, Resources, Web Content, Content (organize contents and units centrally),
Announcements, Private Messages, Forums, Chat, Tasks, Exams Online, including surveys), Orla, sign up (to manage
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meetings), Appeals for exams, Tests in person, Qualifications, Records, and Videoconference. It is used for under and postgraduate studies, and for instance, it is under the QA System to post the Teaching Guide for the next academic year before
the end on July. This learning environment is also accessible from mobile devices and it is linked in 1 click from FVETUM
webpage (http://www.um.es/web/veterinaria/).
For FVETUM, we have developed a special (innovation) project for an on-line portfolio to track, check and score the
learning outcomes of the Rotations to fulfil the Day-1-Compences. Next project will be the harmonised and centralized access
to clinical cases.
With the objective to offer the users of the UM a virtual desktop environment, equipped with a control and management
of corporate type while providing a familiar environment for the user, UM has generated the project Virtual Desktop EVA
(https://eva.um.es/). It is a set of remote virtual machines that can be deployed from a centralized hosting server. This will
allow us to reduce operating costs and improve security, while maintaining the user experience. There is one EVA specialised
for FVETUM, very useful for specific remote software.
6.1.3. Description of the available electronic information and e-learning courses, and their role in supporting student
learning and teaching in the core curriculum.
The FVETUM Library offers an introductory course for new students on its use and services; different courses on the use
of bibliographic databases (PubMed, Web of Science, Scopus, FSTA), citation tools (RefWorks, Mendeley, EndNote online,
EndNote X7) and the fundamentals of scientific writing. The participation of the Library staff is also required for postgraduate
and continuing education programmes.
To support on-line teaching, FVETUM has been always involved on Innovation programs such as OpenCourseWare (OCW)
or A massive open online course (MOOC). FVETUM has generated 11 OCW with several prizes for quality and innovation
(http://ocw.um.es/), and for MOOC a couple (http://umumooc.um.es/), that are managed by MIRIADAX platform
(https://miriadax.net/).
6.1.4. Description of the accessibility for staff and students to electronic learning resources both on and off campus.
Wireless Internet connection in the whole Establishment is available. Remote access to Internet resources (including
electronic library resources and learning materials) is also provided through a safe VPN connection for staff and students.
6.1.5. Description of how the procedures for access to and use of learning resources are taught to students.
At the beginning of the first academic year, the FVETUM organizes a Welcome Day for new students. Among other
information, a brief explanation on how to access the Virtual Campus and how to manage the institutional email address is
provided. This information is also provided during the Mentoring Program for new students. Furthermore, the Library offers
specific user training, focused on information management: searching, selection, evaluation, ethics and
communication. Students can be rewarded with 1 elective ECTS (CRAU) after receiving this training. In
addition to on-site lessons, tutorials and learning materials are published on the website. All the information
is also on-line at the Library website, and the most common way to access to the use of learning resources
is
to
consult
the
reference
or
recommended
literature
of
the
subject
(http://www.um.es/web/biblioteca/contenido/biblioteca-digital/bibliografia-recomendada), check the
availability (“Catálogo Alba” using: https://alejandria.um.es/), and to reserve an collect from the Main Library or the Vet
Library (http://www.um.es/web/biblioteca/contenido/servicios/prestamo-documentos). The University of Murcia has
developed a mobile application (TUI Library app, see image) and a Whatsapp service for users of the University Library. The
application, in particular, will facilitate the search for books, the renewal of loans, the reserve of copies that are borrowed,
the consultation of active loans and know the available reserves and the expiration of loans.
6.1.6. Description of how and by who the learning resources provided by the Establishment are decided, communicated
to staff, students and stakeholders, implemented, assessed and revised.
Learning resources are very close related to the subject syllabus approved by the Departments. By the end of the
academic year the Teaching Guides are reviewed by the Academic Staff reasonable for the subject taking into consideration
the students comments and practitioners whom collaborate with the subject, and up-dated of all items, including
recommended bibliography that is also approved by the Faculty Board. With this information, the Library Committee approve
to purchase a certain number of volumes for students based on the yearly Library budget (3.856,17 € for 2017). The
acquisition of new resources reflects the demand expressed by both academic staff and students, and includes the
recommended bibliography for the different subjects. One important criteria use to make a decision to purchase is the ad
hoc consultations and students reached. If the situation allows the Faculty General Budget and Department Budget may also
support the purchase of a larger number of volumes or special requests. This Committee is in charge of implementing,
assessing and revising the Library policy. This literature is available on the website as described previously. Base on the UM
policy any person who request document can borrow it following the rules described in the web of the Library.
Regarding the acquisition of new software needed for teaching, the teachers responsible for the subjects contact the
computer technicians and define the best way to acquire it depending on the license. In most of the cases it is purchased by
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the Department/subject practical training budget, in other can be sheared with other subjects of either FVETUMU or UM,
and finally installed at the ADLA. Using EVA students and AS can also use the software remotely.
6.2. Comments
•
FVETUM learning resources model (centralised library, open sources, pone WI-FI, remote desktop, e-learning,...)
have been very important and changed the model of teaching and with a high impact on the students’
performance. The policy of FVETUM has been always to participate and be part of the change based on innovative
model of teaching, reason why Innovation is a key role within the Dean Team.
•
The
UM
also
provides
students
and
staff
with
online
computer
training
courses
http://www.um.es/web/biblioteca/formacion).
6.3. Suggestions for improvement
•
Measures for the improvement of learning resources include the continuous enrichment of our collections, the
enhancement of user training, and the development of self-e-learning materials.
•
The projects of Innovation for on-line portfolio and a centralised access to clinical cases for teaching purposes
complementary of the print-out will be very useful to reinforce the use of the virtual desktop and to improve the
learning skills of the veterinary students.
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