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Introduction

We take as a starting point the reference text: The Public library service: IFLA/UNESCO guidelines for development
 translated into Catalan recently:

“3.4.5 Lifelong learning

The public library supports lifelong learning, working with schools and other

educational institutions to help students of all ages with their formal education.

The challenge of providing educational support provides an opportunity

for public libraries to interact and network with teachers and others

involved in education. The public library should also provide a range of materials

on a variety of topics which will allow people to follow their interests

and support their formal and informal education. It should also provide materials

to support literacy and the development of basic life skills. In addition

the library must provide study facilities for students who have inadequate

or no access to these facilities in their homes.

The development in distance learning is having an impact on the public

library. Distant learners, studying at home, are likely to make use of

their local library as their primary source for material. Many will require

access to the Internet which the public library should provide. Public

libraries play an increasingly important role within the educational net-work

and should provide space and access to materials to meet this demand.”

This point suggests us many different activities we can do in Badalona Libraries following this direction. 

1. Badalona libraries users education programme

The town library system offers education centres a range of activities aimed at providing information on the facilities, the stock and its operation in order to encourage usage and to ensure that pupils at these centres become independent users. Guided visits are also offered to advise users on information research and to give them the skills needed to consult documentary material.

There are four guidance levels:

-
Young readers

Explanation of the facilities and the telling of a story

-
Primary school pupils

Explanation of the facilities, UDC game (classifying the location of books on the shelves) and the telling of a story

-
Secondary school pupils (in compulsory education, 16-18 year-olds and vocational trainees)

Contents of the UDC stocks, navigating the catalogues using the “Catalogue Consultation” guide

-
Adults

Contents of the stocks according to the UDC SYSTEM, navigating the catalogues using the “Catalogue Consultation” guide

A printed guide on the operation of the library and the services offered, and a reference guide on the computerised catalogues is available to users.

Library staff has been trained in giving visitors guidance on using the computerised catalogues and on finding out about the centre’s services.

The municipality organises literacy programmes through adult education centres. The libraries receive organised visits from students at these centres. Furthermore, the library is actively involved in users’ education and training.

There is a co-operation programme in order to promote literacy in our community:

-Collaboration agreement with Normalització Lingüística (the Language Normalisation department) on teaching adult library users learns Catalan.

2. For children 

2.1. Library Explorers

During the current school year, we have started a new project with a nearly school. This project, named Library Explorers, involves a higher number of visits to the library and a better knowledge of children about the library. 

Library Explorers is a new learning programme that involves the school and the library working together. At the beginning, it was thought to teach children different concepts: what’s a library, what there is inside, the right behaviour in the library, how to get libraries card, how to borrow the documents, the use of information sources...

To achieve this goal, we have got some special material created specially to this activity. Three different folders compose this material, and every folder has 10 exercises (explained in a funny and attractive way) that children have to do. 

During a month, children come to the library with their teacher once a week and then we start our work, because the librarian is the person responsible for explain to children the concepts proposed at the exercises. 

When librarian is sure that students have understood the concept, children have to complete their exercises practising the new learned idea. Exercises involve just a little effort by children, because we don’t want they get so tired!

Students who will take part in this activity are from Grade 1 (6 years old) to Grade 6 (12 years old), but at the moment, we have start with the youngest because we prefer to teach all the concepts step by step. For instance: the more difficult concept we teach to Grade 1 is to recognise a tittle and an author; in the other hand, the oldest students will learn how to do bibliography and how to use Internet.

Is for that reason why we have preferred to begin by the most little users. 

Next school year, we will continue teaching children the most difficult concepts about libraries until we achieve our aim: to make children self-sufficient using information and libraries. 

2.2. “Chilias” Project

CHILIAS - the European Virtual Children's Library of the Future - an EC Telematics for Libraries project, 1994-1998, was completed successfully in October 1998. Under the co-ordination of Stuttgart City Library, Germany, CHILIAS has created a multimedia virtual simulation of a children’s library on the Web/Internet. CHILIAS was developed between 1996 and 1998 in collaboration with partners from Finland, Great Britain, Greece, Portugal and Spain.

CHILIAS stands for: children's library - information - animation - skills. CHILIAS has explored new Internet/WWW based children's and school library services for children aged 9-12 years.

The main challenge of the changing information and media society is not access to information, but the processing of information into useful knowledge and inspiring wisdom. Libraries have a responsibility to enable their users to find their way through the complexity of the new information world and support new ways of learning based on new technology. There are many ways for libraries to meet the challenges of the future and to serve the changing needs of their users. 

The project CHILIAS has addressed the needs and requirements of children aged 9-12 years using interactive multimedia and networked information and communication systems. 

Children grow up in the changing media world. They are used to computers and multimedia technology. They enjoy the technology as a kind of new tool for playing. But they need support in developing their information skills and new ways of learning. The Internet and multimedia give them new means for acquiring information and learning. These demand a corresponding range of new information-seeking and information-handling skills. Children’s libraries and school libraries have traditionally provided a stimulating environment for learning. The traditional library model must be adapted to the networked multimedia environment bridging traditional media and library access and new technology in a creative way. The European project CHILIAS has explored a new role of children’s libraries and school libraries providing a new Internet based service to enhance children’s computer literacy and the creative use of new technology.

CHILIAS has developed four complementary and integrated applications in a WWW environment:

1. A virtual library - the Infoplanet Website which contains Web pages for children aged 9-12 years on authors, books, media, topics like animals, sports, music and the library in German, Finnish, English, Greek, Spanish and Portuguese. 

2. An interactive application for creative input from children, the storybuilder. 

3. A discussion and feed-back tool for use by children, the guestbook. 

4. An information skills tool - Infoton. 

3. For young people

3.1. Studying at night

This project was begun in 2000 at the Main library and the “Torre Mena” civic centre with the Young People Department of the Town Council. It was made to satisfy the needs of the young people to have a study place in the exams period.

When the library close, at 9 p.m., open the study place, from 9 p.m. to 01 a.m. in the exams period, on July and September.

When the new Llefià District library opened this service changed places to this new library.

It is a successful experience, with about 100 students every night.

4. For women

4.1. Reading workshops

Encouraging women reading at Badalona Libraries: 2001

4.1.1. Programme duration

Can Casacuberta Library started at 1995 a programme about encouraging women reading that has just been continued today.

That programme has been done thanks the co-operation between Diputació de Barcelona, Women Federation to Equality in Catalonia, and Badalona Council, to develop activities that encourage women reading.

Can Casacuberta Library is in charge to co-ordinate a special collection dedicated to this activity and to borrow it to other libraries and centres that use those books in activities for women.

The different centres that have used those books are:

- Badalona: 
1. Betulia 1 Group, in Can Casacuberta Library

2. Betulia 2 Group, in Can Casacuberta Library

3. Lloreda Library

4. Nova Lloreda Ancient People Club.

5. Sant Roc Library 

6. Pomar Library 

7. Can Canyadó Civic Centre 

8. La Colina Civic Centre 

- Barcelona:

1. Vapor Vell Library

2. Francesca Bonnemaison Library

- Other libraries:

1. Sant Adrià de Besòs Library

2. Montserrat Roig Library (Sant Feliu de Llobregat)

3. Pare Miquel Library (Esplugues de Llobregat)

4. Antoni Martín (El Prat de Llobregat)

5. Central Library (Cornellà de Llobregat)

6. Santa Eulàlia Library (Hospitalet de Llobregat)

7. Bellvitge Library (Hospitalet de Llobregat)

8. Josep Janés Library (Hospitalet de Llobregat)

9. Viladecans Library

10. Santiago Rusiñol Library (Sitges)

11. Aigüestoses Library (Sant Andreu de la Barca)

12. Pare Ignasi Casanovas Library (Santpedor)

13. Moià Library

14. Frederic Alfonso i Orfila Library (Sentmenat)

15. Joan Triadú Library (Vic)

16. La Grúa Library  (Montmeló)

17. L’Escorxador Library (Sant Celoni)

18. Manuel de Pedrolo Library (Sant Pere de Ribes)

19. Josep Pla Library (Sant Pere de Ribes)

20. Pare Fidel Fita Library (Arenys de Mar)

21. Costa i Fornaguera Library (Calella)

4.1.2. Bibliographic collection

The “women collection” is composed by a special group of novels specially bought to make activities to encourage women reading. Nowadays, there are 73 different novel titles that mean 2.161 items. All those novels have been bought thanks an annual subvention from Diputació de Barcelona since 1995.

This year the subvention has been of 500.000 pesetas, that has been used to buy 16 new novels that mean 480 new items. Besides this, there are two more titles from a private donation with 35 items.

In July of 2001, the “women collection” is made by 73 titles.

4.1.3. Participants

Women who have participated in this programme during this course are very similar than the previous participants. They are basically housewife and tertiary industry workers, between 39 and 84 years old. 

In Badalona libraries they have participated 168 women:

1. Can Casacuberta library: 56 participants.

They are two different women groups that come to library in different hours. This is because many of them are very busy women and Can Casacuberta library want to offer a flexible timetable. 

Participants come to library last Wednesday in every month at 16:30 and 19:00. Isabel Graña, a philology graduated library technician, is in charge to co-ordinate these meetings.  Imma Casals, Can Casacuberta library directress, makes programme diffusion.

2. Lloreda Library: 25 participants

Nowadays, women group is consolidated. The meeting is third Thursday in every month, at 18:30. Mercè Fernández, a librarian who works as library technician is in charge to co-ordinate the group.

3. Sant Roc Library: 15 participants

In that group we can see women who go to library with their children after school. They meet second Wednesday in every month at 17.30h and Elvira Ortiz, the library directress, co-ordinates the group.

4. Pomar Library: 18 participants

Women group in Pomar is consolidated too. They meet the last Wednesday in every month at 19h. Glòria Domínguez, the library directress, co-ordinates the group.

5. Nova Lloreda Old People centre: 14 participants

It’s a new experience there. It has started with the collaboration of a worker in the centre. Joquina Marín is the co-ordinating. 

6. Can Canyadó Young People Centre: 20 participants

Joan Zaragoza, the Young People Centre director, is the co-ordinating of this new group with 20 women.

7. La Colina Young People centre: 20 participants

Last course, we had an aim: to have more different women groups participating in our project. We have got our aim with a new group in La Colina centre. That group have done 4 meetings with the collaboration of Rosa Serón, the centre directress. Unfortunately, the lack of a specific responsible for that activity has caused the suspension of the activity by the moment.

4.1.4. Diffusion activities

· Workshop about Christmas activities offered by the Badalona Council Women Department.

· Guided tour to Anis del Mono factory.

· Conference “Woman: a century of invisible starring in Badalona” by Emili Ferrando and Jordi Albaladejo, offered by the Badalona Council Women Department.

· Tea to close the course. Participants brought to library some snacks made by them and the Library offered to all them “cava” and a telephone book proportioned by Badalona Council Culture, Solidarity and Co-operation Department. 

4.1.5. Evaluation

· About participants:

Last course 2000/20001, there were many changes at the meetings with women and this is why we proposed to participants a new creative activity to evaluate the course. First women group had to write to another colleague a letter about the meetings. Second women group had to write the letter to a friend for encourage her to come to meetings next course. 

The answer was amazing, almost all them wrote letters absolutely surprising. Here are some bits from those letters. 

“... step by step my way of understanding a book is changing. Now (I confess) I pay more attention at words, the characters, and the authors...









Carme De la Piñera

“Have you ever thought that you’d like to read again the same novel after the literary gathering? I did, because at reading the first time I didn’t realise some details that I understood better after the meeting”. 









Mª Neli Blasco

“ Then it’s time for chat and everybody talk about their own interpretation of the novel. You’d must ear all the different opinions; this part is very funny. There are some details that you have not realised before and another colleague did, then you know that everybody have a different way to understand the same reading.

I prefer to listen, you know, but after these literary gatherings I can speak and chat more easily”. 








Mª Rosa Domingo

“I have to say that now I’m always reading a book and the literary gathering is and important activity in my life”.









Begoña Del Bosque

“The group is so heterogeneous, we have different ages and professions, and in my opinion this is a good thing. I feel so good in this group”. 









Pepi Blasco

“I write to you because you like reading and very often you and I have changed books. Some times we have discussed about them, some times we have agreed. I’d like very much you come to library because here we have to read a book every month and later we chat about it. There are many different opinions about books, I think we could write three new books with all them”. 









Rosa Casanovas

“I think I am a reader almost vicious but anarchic. I thought that have to read an obligatory book would be like if I’d return to school. I didn’t know that at library there were librarians who liked work and do new things. I have read books that I didn’t like before. Thank you.

To my colleagues: thanks to help me to be a little less individualistic”.









Joana Colomer

“I’ve been so fun while giving opinions about characters of novels. Some times we have sympathised with them, some times we have got angry (women in novels were created by man, of course)”.









Ester Loyo

According to the answers of women, we have got the aims of the activity, but we must think that we can improve and propose others goals.

· About the general aims: 

· We have done an exposition about the authors explained during the literary gathering to do diffusion of their work.

· Women have been involved in the previous preparation of meetings.
· We have introduced a common subject in the read novels to analyse the evolution of women in Catalan literature from the beginning of the century to Civil War.  
· We have involved in activity women who live far from libraries.
· We have consolidated relationship with Badalona Council Women Department, working together in expositions, workshops, and acts to close the course, and the paper BIBLIODONA (about women) made in Can Casacuberta Library.

4.1.6. The future: aims 2002/2003

· Keeping the actual groups with different women.

· Consolidating the new literary gatherings, doing easier co-ordination.

· Starting a new literary creation activity related to the meetings.

· Consolidating Bibiodona (with information about women in Badalona   

           Libraries) made in Can Casacuberta Library.

4.2. Writing workshops

This year has initiated a new writing workshop for women in the central library, paid by the Woman governing of the town council.

The teacher, a woman, learn to the pupils how to write and they must write a letter, a poem, etc.

All the women are satisfied with this workshop, and some of them are participants of the reading workshops too.

5. For adults

5.1. New technologies learning

The Barcelona Diputació libraries network services have begun an internet learning courses in twelve libraries (Can Casacuberta is one). The aim of those courses is to make easier for the libraries users the IT (Information Technologies) and to get new users.

An Information Consulting, which has made the design, did the courses and their management, gave the documentation, hired the teachers and made the evaluation.

5.2. UOC (Catalan Open University)

Since last may we have a “support point” at the Can Casacuberta library and Llefià library for the UOC students. We have received books 200, about the University studies, and some teachers go at library to make conferences about careers.

6. Internet for the older people

We wanted to start an “Introduction to Internet” courses for the older people of Badalona, because this population sector is the most moved away from IT, and the Can Casacuberta library staff, carrying out the Manifesto mission:

11. Facilitating the development of information and computer literacy skills

Wanting to offer a basic knowledge about that theme.

The short courses have been programmed on July, because is the most free of worry month. Their during is about 1 hour, 15:30 to 16:30 p.m. or 20 to 21 p.m.

We’ve made a mail to elder associations and to local press.

It has been a success. We’ve every day ¾ users, with enthusiasm and wishes to learn.

Someone has gone for more days to learn more things about Internet.

We’ve made a triptych with some definitions and we’ve offered it to each user.

We think that’s very important for them, and also for the library, like a public service, to offer those courses. We hope we can make more courses for the older people, sometimes the most forgotten sector in the society. 


Imma Casals
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� IFLA/UNESCO. The Public library service: IFLA/UNESCO guidelines for development. München: Saur, 2001.





